Our Ref:  RS/HA/WC/0950/ 242348/ NG/CM fisher exolum
german l

Your Ref: SWHWTWRP

FISHER GERMAN LLP
Exolum Pipeline System Ltd
PO Box 7273

Ashby de la Zouch
Leicestershire

LEG5 2BY

08th September 2026

Private and Confidential
The Planning Inspectorate Tel: 0845 0701245

Email: Exolumpipelinesystem@fishergerman.co.uk

Dear Sirs/Madam

Exolum Pipeline System Ltd — Mortimers Lane, Upham, Fair Oak, Winchester, Hampshire, SO50 7QT

Regarding the above Referenced Planning Application. We confirm that our client’s High-Pressure Oil
Pipeline Apparatus will be affected by the application as indicated in the attached plan(s) and we must
therefore OBJECT for the following key reasons:

e The application has the potential to contravene Exolum's ability to Safely access and maintain its assets
under their legal rights as set out in Part IV of The Energy Act 2013, and

« Due to the potential for breach(s) of the Health & Safety at Work Act 1974 with specific concerns
around Regulation 15 of the Pipeline Safety Regulations 1996 and the potential for any subsequent
work close to the High-Pressure Pipeline to impact both ethe Safety of the pipeline and those doing
the work.

We note in this specific case:
1. The plan cuts through the Exolum Pipeline at Lower Upham
2. Exolum’s external solicitors VWYV still require an undertaking to agree the protective provisions

It is therefore critical that all Construction and Design work affecting a High-Pressure Pipeline is discussed
and agreed with Exolum before the objection can removed and before any work on site.

NOTE: The location plan(s) supplied are intended for general guidance only and should not be relied upon
for detailed design, excavation or construction purposes. No guarantee is given regarding the accuracy of
the information provided in the plans and to verify the true location of the High-Pressure Pipeline at site
contact MUST be made with Exolum to arrange a site visit.

My client must be consulted to ensure the proposal has no impact on their High-Pressure Pipeline
apparatus. Their contact details are:

Central Services Email: pipelinerow@exolum.com
Ashdon Road Tel: 01799 564101
Saffron Walden

Essex, CB10 2NF

Regulated by

(Y rRICS
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When contacting Exolum, please quote this Unique Reference Number 242348, Information on how
Exolum Safely manage development near its High-Pressure Pipeline apparatus can be found at the
following link:

Should you require any further assistance regarding this letter please contact the undersigned or

alternatively, you can contact Exolum using the details provided above.

Yours faithfully

‘Y/W\i:" Gunan uf
For and on behalf of FISHER GERMAN LLP (Exolum’s Authorised Agent)

Enc. Location Plan

ccC. Exolum Central Services

Fisher German, as agents acting for Exolum will store and process your data in full compliance with our legal obligations. We will pass
your information to our client when required to do so to facilitate the ongoing contact process as the asset owner. Our client may need
to share this information with other third-party partners to arrange access and to facilitate maintenance activities, where appropriate.
This information will not be sold or made available for marketing purposes. Further details about how your data will be used can be found
on our client’s website www.exolum.com or by contacting them by email: ukinfo@exolum.com or telephone: 020 7657 1250
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Southern Water - The Hampshire Water Transfer and Water
Recycling Project

Outline summary of the proposed Construction Techniques (to be progressed by the CAP):
Open Cut

Trench width will be between 1100 to 1400mm depending on diameter of pipeline.

Trench likely to be battered back where excavations are within open areas.

Pipeline to be laid with minimum 1500mm cover under existing highway and 900mm elsewhere.

Trenchless (Pipe Jack)

Approximately 1.2m diameter concrete pipe jack which will form a conduit for the carrier pipe to be
inserted.

Anticipated depth of micro-tunnel/pipe jack will be circa 3 to 4m below the service to be crossed.

All subject to detailed design

Tunnel

The diameter will vary between 1200mm and 35600mm across the scheme. The depth will also vary
from approximately 4m down to 60m, with the smaller diameters being the shallowest.

Access Road

These will be temporary haul roads that are required for the duration of the project construction.
These will be a contractor design item, however, it is anticipated that the Contractor will undertake a
topsoil strip, place geotechnical membrane, lay subbase and running course.
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Notes

UTILITIES NOTE: The position of any existing public or private sewers, utility services, plant or
apparatus shown on this drawing is believed to be correct, but no warranty to this is
expressed or implied. Other such plant or apparatus may also be present but not shown.
The Confractor is therefore advised to undertake their own investigation where the
presence of any existing sewers, services, plant or apparatus may affect their operations.
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Notes

UTILITIES NOTE: The position of any existing public or private sewers, utility services, plant or
apparatus shown on this drawing is believed to be correct, but no warranty to this is
expressed or implied. Other such plant or apparatus may also be present but not shown.
The Confractor is therefore advised to undertake their own investigation where the
presence of any existing sewers, services, plant or apparatus may affect their operations.
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Company/Organisation

Exolum

Oil Pipeline

Asset crossed

EXOLUM OIL PIPELINE

Crossing technique

Open Cut

Easting Northing What 3 Words Description of location Description of crossing
Open Cut - Trench width will be
o between 1100 to 1400mm depending
Proposed water pipeline § o '
' "7 " | on diameter of pipeline. Trench likely
GO RSO to be battered back where excavations|
451961 119392 nmealtime.translated.routs field beside Mortimers Lane

are withi b
(B3037), near Upham Village — e within ?perf avea.s.
Hall Pipeline to be laid with minimum
. 1500mm cover under existing highway|

and 900mm elsewhere.

Description of mitigation measure

Exolum asset protection to be consulted to agree
protection measures to ensure that there are no risks
to the pipeline. All works to be undertaken in
accordance with document CGU.0011.ITG.NWE.UK
Mananaging Development and Works in Proximity to
Exolum Pipelines




Our Ref:  RS/HA/WC/0950/ 242348/ NG/CM

Your Ref: SWHWTWRP
Confirmed location: 452,031 - 119,427

6th June 2024

For the attention of Dalcour Maclaren

Southern Water
1 Staplehurst Farm
Weston on the Green

A FISHER
exolun €@ EEGin

FISHER GERMAN LLP
Exolum Pipeline System Ltd
PO Box 7273

Ashby de la Zouch
Leicestershire

LE6S 2BY

Tel: 0845 0701245
Email:
Exolumpipelinesystem@fishergerman.co.uk

Oxfordshire
OX253QuU

Dear Sirs/Madam

Exolum Pipeline System Ltd - Objection - Planning Application
Location: Mortimers Lane, Upham, Fair Oak, Winchester, Hampshire, SO50 7QT

Thank you for your consultation. We confirm that our client Exolum's apparatus will be affected by your
proposals as indicated on the attached plan(s). The plan(s) supplied are intended for general guidance
only and should not be relied upon for excavation or consfruction purposes. No guarantee is given
regarding the accuracy of the information provided and in order to verify the true location of the
pipeline you should contact Exolum to arrange a site visit.

It appears from the plans submitted by the applicant that their proposed development is to be
constructed within close proximity to Exolum apparatus. Such works would require consent from Exolum
and, in thisinstance, consent would not be granted as the proposed development would restrict access
to the pipeline, both for routine maintenance and in an emergency situation. We must therefore object
to the planning application. My client must be consulted to ensure the proposal has no impact on their
apparatus. Their contact details are:

Central Services Email: pipelinerow@exolum.com
Ashdon Road Tel: 01799 564101

Saffron Walden

Essex, CB10 2NF

When contacting Exolum, please quote our unique reference 242348, which is specific to this enquiry.
Please note that you should contact Exolum within 28 days of the date of this letter in order to validate
this enquiry, otherwise it will become void.

You should note that the interests of the Exolum are conserved by means of the Energy Act 2013, in
particular Part IV of the Act, and other legislation such as the Pipeline Safety Regulations 1996. It is,
however, the Energy Act 2013 that prohibits any development and most infrusive activities within the
Easement Strip without specific consent from Exolum. Exolum’s Easement Strips are 6 metres wide and
can incorporate other associated Exolum facilities.

Exolum will be able to provide guidance on the required procedures for entering into a Works Consent
and provide confirmation on permitted development and intrusive activities. The whole process of
obtaining a Works Consent can take between four and six weeks depending on circumstances atf the
time of application.

e Regulated by Ws Fisher German LLP is a limited liability partnership. Registered in
A RT P I England and Wales, Registered Number: 0C317554. Registered
Rlc S® A% Office: The Head Office, lvanhoe Office Park, Ivanhoe Park Way,

& AB; Chartered Town Planners Ashby De La Zouch LE65 2AB. A list of members’ is available for

/ inspection at the registered office.
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To reiterate, you should not undertake any work or activity without first contacting Exolum for advice

and, if required, a Works Consent. For a copy of Exolum’'s Standard Requirements for Crossing or
Working in Close Proximity fo Exolum Pipelines, please visit

This will provide you with practical
information regarding the legislation that governs the Exolum.

You should also be aware that landowners and third parties have a duty of care not to carry out any
works that have the potential to damage Exolum apparatus. This duty of care applies even if the works
themselves are situated more than 3 meftres from the pipeline. Examples of such works are mineral
extraction, mining, explosives, piling and windfarms.

Please note that implementation of any unapproved work that affects the Exolum Easement Strip may
result in serious consequences in ferms of health and safety, expense and other attendant liabilifies. In
such cases it is the perpetrator of the act, together with any other promoting organisation, that shall be
held fully accountable for any resulting damage.

Should you require any further assistance regarding this letter please contact the undersigned or
alternatively, you can contact Exolum using the details provided above.

Yours faithfully
$;~" h Bunaan WP

For and on behalf of FISHER GERMAN LLP (Exolum’s Authorised Agent)
Enc. Location Plan

cC. Exolum Central Services

Fisher German, as agents acting for Exolum wiill store and process your data in full compliance with our legal obligations.
We will pass your information to our client when required to do so to facilitate the ongoing contact process as the asset
owner. Our client may need to share this information with other third-party partners to arrange access and to facilitate
maintenance activities, where appropriate. This information will not be sold or made available for marketing purposes.
Further details about how your data will be used can be found on our client’s website or by
contacting them by email: ukinfo@exolum.com or telephone: 020 7657 1250
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The Secretary Your ref
Exolum Pipeline System Ltd
55 King William Street

Our ref
London 23008223 192726
EC4R 9AD
Date
24" May 2024
Contact
Te: 0800 254 5138
Dear Sirs

Hampshire Water Transfer and Water Recycling Project

Section 42(1)(d) and 44 of the Planning Act 2008: Duty to consult on a proposed application.
The Infrastructure Planning (Applications: Prescribed Forms and Procedures) Regulations
2009

The Infrastructure Planning (Environmental Impact Assessment) Regulations 2017

| am writing to you regarding Southern Water's statutory consultation on its Hampshire Water
Transfer and Water Recycling Project (the Project). This letter has been or is being sent to all parties
required to be consulted under section 42(1)(d) and section 44 of the Planning Act 2008. Accordingly,
you are being consulted on the Project because you have been identified as someone with one or
more of the following interests in land that may be affected by the Project:

. you are an owner, lessee, tenant or occupier of land which is in our proposed draft Order
Limits;

. you have an interest in the land or have the power to sell or convey some of the land or
release the land which is in our proposed draft Order Limits; or

. your property or land may, in due course, be affected by the carrying out of or the use of

the Project which may entitle you to bring a claim for compensation in the future.

The consultation is an opportunity for you to find out more about the Project and share your views
on our proposals.

About the Project

The Project will transform how we source, treat and supply water across Hampshire. In the face of
increasing environmental restrictions, population growth and climate change, the Project will help
maintain essential water supplies for customers while taking less water from the environment,
protecting the rare and sensitive chalk streams of the River Test and River ltchen.

The Project would use advanced treatment techniques to turn highly treated wastewater, that is
usually pumped far out to sea, into purified recycled water at a new water recycling plant in Havant.
This purified recycled water would be pumped via an underground pipeline to the Havant Thicket
Reservoir where it would mix with spring water. Water from the reservoir would then be pumped
along another pipeline to our Otterbourne Water Supply Works where it would be treated to strict
drinking water standards before being sent into supply.

RECEIVED

Southern Water, Southern House, Yeoman Road, Worthing BN133NX | 7= == e e

southernwater.co.uk

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road. Worthing BN 13 3NX Registered in England No. 2366670
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The Project has been directed by the Secretary of State as a project of national significance. We are
therefore seeking consent for the Project under the Planning Act 2008 and anticipate making an
application to the Secretary of State for a Development Consent Order in 2025. As the Project falls
within the threshold set out in Schedule 2 paragraph 10(l) of the Infrastructure Planning
(Environmental Impact Assessment) Regulations 2017 (the 2017 Regulations), the Project will
require an Environmental Impact Assessment (EIA). Accordingly, we have prepared a Preliminary
Environmental Information Report (PEIR) as part of our consultation to help you understand the likely
effects of our proposals.

Statutory Consultation on the Project

Our statutory consultation is a key part of the planning process. Your views about the Project and
how it may affect you will be considered as we refine our proposals before submitting our application
for development consent.

Our eight-week consultation on the Project will run from 29 May 2024 until 23 July 2024.

Since our last consultation in Summer 2022, we have carefully considered feedback from the
consultation, our ongoing engagement and information from surveys we have undertaken to select
our proposed pipeline routes and locations for above ground plant. We now want to know what you
think about our proposals including:

The Project overall.

The proposed pipeline routes.

The proposed water recycling plant.

Proposed above ground plant along the pipeline routes.

The preliminary environmental and other impacts of the Project and initial proposals for
mitigation.

We have lots of information available on our website, including a consultation brochure, consultation
FAQs, PEIR, PEIR non-technical summary, Statement of Community Consultation and much more,
to explain the proposals so you can understand how they might affect you. You can find out more
by:

B Visiting the consultation website at www.HampshireWTWRP.co.uk

B Attending one of six consultation events across south Hampshire

B Viewing reference copies of the consultation materials at one of nine deposit locations, as well
as online at our website

For further information on the statutory consultation, including dates, times and locations of the
consultation events as well as the deposit locations, please see the enclosed notice provided under
section 48 of the Planning Act 2008. We also enclose a plan showing the Project’s proposed Draft
Order Limits.

Southern Water, Southern House, Yeoman Road, Worthing BN13 3NX

southernwater.co.uk

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road, Worthing BN13 3NX Registered in England No. 2366670



Deposit locations

Bishop’s Waltham Library
Free Street, Bishop's Waltham,
Southampton, SO32 1EE

Eastleigh Library
1 Swan Centre, Eastleigh, SO50 5SF

Fareham Library
Osborn Road, Fareham, PO16 7EN

Leigh Park Library
50 Park Parade, Leigh Park, Havant,
POS 1UN

Cosham Library
Spur Road, Cosham, Portsmouth,
POG 3EB

Fair Oak Community Library
Campbell Way, Fair Oak, Eastleigh,
SO50 7AX

Havant Library
Havant Meridian Centre, Havant,
PO9 1UN

Paulsgrove Library
Paulsgrove Youth Community Centre,
Marsden Road, Portsmouth, PO6 4JB

TN

Waterlooville Library
The Precinct, Waterlooville, PO7 70T

Consultation Events

Monday 10 June Havant Rugby Football Club, Hooks Lane Ground,

2pm-8pm Fraser Road, Havant, Hampshire, POS 3EJ

Saturday 15 June Meridian Shopping Centre, Eim Lane, Havant,
10am-4pm PO9 1UN

Thursday 20 June  Southwick D-Day Memorial Hall, Priory Road, Southwick,
2pm-8pm PO17 6ED

Saturday 22 June  Jubilee Hall, Little Shore Lane, Bishops Waltham,
10am-4pm SO321ED

Thursday 27 June  Colden Common Community Centre, Saint Vigor Way,
2pm-8pm Colden Common, SO211UU

Friday 28 June Wickham Community Centre, Mill Lane, Wickham,
2pm-8pm PO17 5AL

How to respond to this consultation

We want to hear your views about the Project. You can provide feedback by:

E Emailing FeedbackHWTWRP@southernwater.co.uk

B Writing to us with no stamp required at FREEPOST HAMPSHIRE WTWRP CONSULTATION

B Answering our online feedback form on our consultation  website  at
www.HampshireWTWRP.co.uk

The deadline for submitting responses to this consultation is 11.59pm on 23 July 2024.

We look forward to hearing from you.

Scan the QR code to
view our website and
give your feedback

Yours sincerely,

WfLH Programme Manager

Southern Water, Southern House, Yeoman Road, Worthing BN13 3NX
southernwater.co.uk

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road. Worthing BN13 3NX Registered in England No 2366670






Section 48 of the Planning Act 2008

Hampshire Water Transfer and Water Recycling Pro ject

Notice publicising a proposed application for a Development Consent Order

Regulation 4 Infrastructure Planning (Applications: 3. The proposed DCO would also authorise:

Prescribed Forms and Procedure) Regulations 2009 . The compulsory acquisition of land and/or rights and

1. Notice is hereby given that Southern Water Services the taking of temporary possession of land;
Limited (Company number 02366670) (“the Applicant”)
of Southern House, Yeoman Road, Worthing, West
Sussex, BN13 3NX intends to make an application to
the Secretary of State for Environment, Food and Rural
Affairs under Section 37 of the Planning Act 2008

The overriding of easements and other rights over or
affecting land;

. Use of the Havant Thicket Reservoir for the storage
of recycled water from the new water recycling plant;

for a Development Consent Order (‘DCO”). The DCO, - Use of the existing Eastney Long Sea Outfall

if granted, would authorise the construction, operation, at Budds Farm Wastewater Treatment Works for

maintenance and decommissioning of the Hampshire the release of reject water from the new water

Water Transfer and Water Recycling Project recycling plant;

(the “Project”). .+ Use of pipelines that are being proposed separately
2. The Project would use advanced treatment techniques by Portsmouth Water between Bedhampton Springs

to turn highly treated wastewater, that is usually and Havant Thicket Reservoir;

pumped far out to sea, into purified recycled water at . The application and/or disapplication of legislation

a new water recycling plant in Havant. This purified relating to the Project; and,

recycled water would be pumped via an underground . Such ancillary, incidental and consequential

pipeline to the Hawvant Thicket Reservoir where it provisions, licences, property rights, permits and

would mix with spring water. Water from the reservoir consents as are necessary and/or convenient.

would then be pumped along another pipeline to our
Otterbourne Water Supply Works where it would be
treated to strict drinking water standards before being
sent into supply.

4. The Projectis an Environmental Impact Assessment
(“EIA") development for the purposes of the
Infrastructure Planning (Environmental Impact
Assessment) Regulations 2017 This means that the
proposed works constitute development for which

he Project includes: . . B
T RISTERRREE s an EIA is required and the application for a DCO

Propolsed Wa_ter recycling plant and associated will therefore be accompanied by an Environmental
pumping stations Statement. The Environmental Statement will provide
Proposed underground pipelines between Budds a detailed description of the Project and its likely

Farm Wastewater Treatment Works and the Water significant environmental effects.

Recycling Plant 5, Information compiled so far about the Project’s
Proposed underground pipeline between the water likely significant environmental effects is set out for
recycling plant and Havant Thicket Reservoir consultation (see below) in a Preliminary Environmental
Proposed underground pipeline between Havant Information Report (‘the PEI Report’) and summarised in
Thicket Reservoir and Otterbourne Water Supply a Non-Technical Summary.

Works, via a pumping station at the water recycling The consultation

plant Eroposed pipelines between Th? water 6. The Applicant is undertaking statutory consultation on
recycling plant and Bedhampton Springs the Project from 29 May 2024 to 23 July 2024,
Proposed pipelines betwegn the water recycling 7. During this time, a copy of the PEl Report , together
plant and Bedhampton Springs with a Non-Technical Summary of the PEl Report,

. Proposed above ground plant comprising a Statement of Community Consultation (SoCC),
intermediate pumping stations and break pressure and other consultation documents, plans and maps
tanks located along the underground pipeline showing the nature and location of the Project and
between the water recycling plant and Otterbourne which explain the Applicant's consultation process
Use of the Havant Thicket Reservoir for the storage and details of the Project (together, the “Consultation
of recycled water Documents”) may be viewed on the Project’s website

at: www.HampshireWTWRP.co.uk/feedback.html.
The Consultation Documents will be available to read,
download and print from 28 May 2024 to 23 July 2024.

. Use of the existing Eastney Long Sea Outfall for the
release of reject water

Other associated and ancillary development.

from
Southejle;:,
Water. ==

WATER
forLIFE,



8. The Consultation Documents are also available for
inspection free of charge at the following deposit
locations from 29 May 2024 to 23 July 2024:

Bishop’s Waltham Library

Free Street, Bishop's Waltham, Southampton, SO32 1EE
Cosham Library

Spur Road, Cosham, Portsmouth, PO6 3EB

Eastleigh Library

1 Swan Centre, Eastleigh, SO50 55F

Fair Oak Community Library

Campbell Way, Fair Oak, Eastleigh, SO50 7AX
Fareham Library

Osborn Road, Fareham, PO16 7EN

Havant Library

Havant Meridian Centre, Havant, PO9 1UN

Leigh Park Library

50 Park Parade, Leigh Park, Havant, PO 1UN
Paulsgrove Library

Paulsgrove Youth Community Centre, Marsden Road,
Portsmouth, PO6 4JB

Waterlooville Library

The Precinct, Waterlooville, PO7 7DT

9. The Applicant will also host drop-in events to provide
opportunities to speak with members of the project
team and view the Consultation Documents. The
details of the events are as follows:

Monday 10 June
2pm-8pm

Havant Rugby Football Club, Hooks
Lane Ground, Fraser Road, Havant,
Hampshire, PO9 3EJ

Saturday 15 June

10am-4pm Havant, PO9 1UN

Thursday 20 June Southwick D-Day Memarial Hall,
2pm-8pm Priory Road, Southwick, PO17 6ED
Saturday 22 June Jubilee Hall, Little Shore Lane,
10am-4pm Bishop’s Waltham, SO32 1ED
Thursday 27 June Colden Common Community Centre,
2pm-8pm Saint Vigor Way, Colden Common,

SO211UU
Wickham Community Centre, Mill
Lane, Wickham, PO17 BAL

Friday 28 June
2pm-8pm

10. These drop-in events offer an opportunity to find out
more about the Project and attendees do not need to
register in advance to attend.

1. For further information or queries on the Consultation
Documents, please call 0800 254 5138 (free of
charge); write to FREEPOST HAMPSHIRE WTWRP
CONSULTATION (no stamp required); email
HampshireWTWRP@southernwater.co.uk or visit
www.HampshireWTWRP.co.uk.

Meridian Shopping Centre, Elm Lane,

To obtain copies of documents

12.

13,

14.

All Consultation Documents are available to read,
download and print on the Project’s website at:
www.HampshireWTWRP.co.uk/feedback. These will

be available until at least 23 July 2024.

To ensure accessibility, on request, documents can
also be translated, made available in large print, audio
versions, braille and in a digital data format.

Hard copies of the Consultation Documents can be
provided at a fee: £350 for all Consultation Documents
including the PEI Report, or £100 for all Consultation
Documents excluding the PEI Report.

How to respond

15.

16.

17.

18.

19.

20.

All responses or representations in respect of the
Project must be received by the Applicant on or before
11.59pm on 23 July 2024,

Feedback can be provided through the Applicant’s
website at www.HampshireWTWRP.co.uk, by email at
FeedbackHWTWRP@southernwater.co.uk or by post
to FREEPOST HAMPSHIRE WTWRP CONSULTATION.
Hardcopy feedback forms will also be available by
request at public information events or at the public
document inspection locations.

Any responses to or other representations in respect of
the Project can also be sent to the applicant by email
FeedbackHWTWRP@southernwater.co.uk or by post
(free of charge) to FREEPOST HAMPSHIRE WTWRP
CONSULTATION.

The Applicant will consider and have regard to all
responses received on or before 11.59pm on 23 July
2024 when developing its application for a DCO once
consultation has closed. Responses will form the basis
of a Consultation Report that will be submitted as part
of the Applicant’s application for a DCO. Therefore, in
providing any comment, it should be borne in mind that
the substance of it may be communicated to others as
part of the Consultation Report.

Any comments received will be analysed by the
Applicant and any of its appointed agents. Copies may
be made available in due course to the Secretary of
State, the Planning Inspectorate and other relevant
statutory authorities so that your responses can be
considered as part of the development of the Project.
Your personal details will not be placed on public
record, will be held securely by the Applicant and

its appointed agents in accordance with the data
protection law and will be used solely in connection
with the consenting and regulatory processes, except
as noted above, or in accordance with any legal
requirements or process, and will not be passed to
third parties.

If you would like further information about this notice,
the consultation or the Project, please contact the
Applicant by using one of the contact methods
provided above.
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